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Kernel Control was founded with the mission to enable its customers to achieve a 

sustainable, high value, competitive advantage through the effective use of advanced 

information technology solutions.

We tailor our solutions to your business needs in order to enable you to concentrate to the 

core business and in the same time reducing your costs, increasing collaboration and 

information exchange in your organization in a secure and highly available IT&C 

environment.



We at Kernel Control strive to deliver to our customers the best in class services and we 

base our approach on the following values:

Å Integrity

ÅCompetency 

ÅOpen Communication 

ÅPleasure to work and team collaboration

ÅEfficiency 

ÅResponsibility 

ÅConfidentiality 

ÅKeeping and fulfilling the commitments 

Our goal is to become one of the top IT&C system integrator companies in the region.



Kernel Control was established in 2003 as an IT&C system integrator company, having 

as main areas of expertise:  

Å Consultancy for optimal IT&C solution

Å Testing and proof of concept using 

our extended Lab capabilities

Å IT&C solution design and implementation

Å Equipment procurement and logistics

Å Professional support services 

Å Customer training for the implemented solutions

Å Warranty extension services with fast replacement

Å Security Auditing , Security Pen Testing

Å Managed IT&C services 

The company integrates the products and services supplied by:

Cisco Systems, HP, IBM, Lenovo, Dell, Juniper, Sun Microsystems, Microsoft, VMWare, 

Fortinet, F5, IronPort, Barracuda, Proxim, Ipswitch, GFI, APC, Linksys, Allot 

Communications and proposes a complete spectrum of solutions.



ÅLocal and campus networks

ÅWide area networks

ÅIP Unified Communications:

- IP Telephony, IP Contact Center

- Video Conference, Voice Messaging

- IP Telephony Applications

- Enterprise VoIP solutions

ÅEnterprise Security:

- Posture Assessment Service

- Firewall, VPN, Intrusion Prevention Solutions

- Identity Management, Compliance Validation

- Endpoint security, Video Surveillance

ÅWireless Networks

ÅNetwork Management

ÅApplication Networking

ÅStorage Networking

ÅData Center Networking

Kernel Control communication solutions cover the following area: 

http://www.cisco.com/en/US/products/ps6937/index.html


We assist our customers with all project phases beginning with the 

assessment, consultancy, planning, architecture, design and finishing with 

the integration, deployment, optimization, post implementation technical 

support.

By deploying solutions developed and supported by Kernel Control,  our 

customers can be ensure of:

ÅTimely deliveryïby using a proven project management methodology. 

ÅAvailabilityïby using the best technical solutions.

ÅPredictabilityïby using a proven design methodology and our

extensive experience.

ÅProfessional  support servicesïperformed by a highly experienced  

and certified team. 

ÅCost effectiveness ïby customizing and tailoring each design to the

specific needs of the client.

ÅInvestment Protectionïby the warranty extension provided.

ÅQuality Assurance ïby the tight service level agreement provided.

Kernel Control provides complete infrastructure lifecycle support



ÅWarranty extension service for the hardware

- Safeguards your investment.

- Minimize the impact of hardware failure.

- Provides software updates. 

ÅWarranty extension service for the software

- Safeguards your investment.

- Provides software updates.

- Provides software upgrades to new 

versions of the applications.

ÅLarge stock of spare parts and equipment

- in order to timely provide the required services

Replacement can be performed based on the following schedule:

From: (8x5xNBD) ï8h per day (09-17), 5 days per week, NBD response/remediation time. 

Up to: (24x7x4) ï24 h per day, 7 days per week, 4 hours response/remediation time.

Kernel  Control Warranty Extension with advanced replacement 

Kernel Control has technical support agreements signed with the vendors in our 

portfolio, which gives us the ability to provide advanced replacement and warranty 

extension services to our customers:



ÅQuality Assurance for sevices

- Providing to the customer strict SLA (service level agreement).

ÅSuperior response time

- Using a well established support system.

ÅPreemptive approach

- Infrastructure monitoring in order to timely mitigate arising problems. 

ÅMaximize your investment

- Deployment of added value services and optimization.

ÅCost effectiveness

- Customize and tailor support services to your business needs.

- Effectively using our experienced and certified technical support team.

Support can be performed based on the following schedule:

From: (8x5xNBD) ï8h per day (09-17), 5 days per week, NBD response/remediation time 

Up to: (24x7x4) ï24 h per day, 7 days per week, 4 hours response/remediation time.

Kernel  Control Support Services

Kernel Control offers a flexible package of support and maintenance services designed to 

fulfill your business needs and aid you to achieve an effective, available and high 

performance IT&C infrastructure while controlling operational costs.



Å Desktop Managed Services at national and regional levels:

- Consultancy to select the best IT solution

- Solution design and implementation

- Equipment procurement and logistics

- Multivendor assetsô management

- Centralized IT Help Desk Service 

- Infrastructure remote monitoring 

- Professional support services  

- Warranty extension services with 

fast replacement

- Service

Kernel Control services streamlines your business and reduces your IT costs.



Å Managed Imaging & Printing Services at national and regional levels:

- Consultancy to select the best IT solution

- Solution design and implementation

- Procurement and Provisioning 

- Multivendor assetsô management

- Centralized IT Help Desk Service 

- Supplies management ( toner cartridges, 

ink jet cartridges, paper etc)

- Service

Å Equipment and software renting

ÅFinancing solutions for IT&C projects

Kernel Control services streamlines your business and reduces your IT costs.



The direct benefits for our customers obtained as a result of the security auditing by 

Kernel Team:

An industry approved approach that is combining technical approach 

ñ penetration testing ñ with auditing techniques based on the 

recommendations included in the international standard ISO 17799.

Efficient and in depth analysis by combining penetration testing 

methodologies with in detail verification of the configuration of the key 

assets of the client and internal security policy auditing. 

Reduced cost by using a very efficient auditing methodology and 

by the usage of advance software and hardware tools in an efficient 

manner and with minimal disruption for the clientôs team of administrators. 

Obtaining detail recommendations - regarding the vulnerabilities found 

and ways how they can be corrected in order to boost the security level. 

Compliance with the security standards and regulations

Kernel Control is providing professional IT & C Security Services.



Kernel Control is providing  a comprehensive training offer that enables our customers 

to expand the capabilities of their employees by turning knowledge into productivity.

Kernel Control is providing a comprehensive training offer. 

ÅSolution Oriented 

- We customize the training offer in order to better suit the needs of our 

customers.

ÅCertified Trainers

- All our trainers have relevant certifications for the trainings provided.

ÅHand on Labs  

- Practical experience oriented training sessions.

- Well equipped lab available for the trainees for the duration of the training 

session

ÅComprehensive Teaching Curriculum 

- Covering Routing and Switching , Voice, Security, Wireless



Company Certifications

ISO 9001 - Kernel Control - July 2005

ISO 9001 - Kernel Macedonia - September 2009
FS 550304

RO - 2943



CISCO SILVER Partner  - ROMANIA

Kernel Control is a Certified Cisco Silver Partner and we achieved this certification level 

by fulfilling the following strict requirements:

Å2 CCIE (Cisco Certified Internetworking Engineers) and certified employees 

specialized in design of the computer networks, installation and support of 

networking equipment, pre-sales and sales of specific solutions of networking 

equipment;

ÅExpertise and resources in order to perform

solution demonstrations, design and testing in its own lab or at

customer premises;

ÅFinancial, technical and organizational capacity to insure the

technical support for the customers with one hour callback 

and up to 4 hours on-site intervention time with spare parts;

ÅCommitted annual business targets and results.



CISCO SILVER Partner  - ROMANIA

Kernel Control holds the following firm specializations with Cisco Systems: 

In August 2006, Kernel Control achieved: 

Cisco Channel Customer Satisfaction Excellence.

ÅAdvanced Routing and Switching Specialization

ÅAdvanced Security Specialization 

ÅAdvanced Wireless LAN

ÅAdvanced Unified Communications Specialization



CISCO Premier Partner  - MACEDONIA

Kernel Macedonia became Cisco Registered Partner in December 2006 

and has obtained its certification as Premier Cisco Partner in March 2007. 

Since then Kernel Macedonia achieved: 

ÅExpress Foundation Specialization. 

The Premier certification level is designed to recognize and reward with 

credibility in the marketplace. Premier Certified Partners achieve this 

certification level by completing sales and technical training, and meeting 

other base requirements (own laboratory, equipment available for 

demonstrations). 



Kernel Control has qualified personnel, most of them having Cisco, HP and Microsoft certifications. 

Based on the idea to offer our customers high quality services, the company has a sustained and 

strong internal policy on qualifying its employees.

Cisco Certifications held by Kernel Employees: 

Å2 Cisco Certified Internetwork Expert (CCIE) ïRouting & Switching

Å1 Cisco Certified Internetwork Expert (CCIE) ïSecurity

Å3 Cisco Certified Network Professional (CCNP) 

Å1 Cisco Certified Design Professional (CCDP)

Å1 Cisco Certified Internetwork Professional (CCIP) 

Å2 Cisco Certified Security Professional (CCSP) 

Å1 Cisco Certified Voice Professional (CCVP) 

Å12 Cisco Certified Network Associates (CCNA) 

Å6 Cisco Certified Design Associates (CCDA) 

Å1 Cisco Wireless LAN Support Specialist 

Å6 Cisco Certified Sales Experts (CSE)



Cisco Specialist Certifications held by Kernel Employees : 

Å2 Cisco Access Routing & LAN Switching Specialist 

Å2 Cisco Information Security Specialist 

Å2 Cisco Security Field Specialist 

Å2 Cisco Firewall Specialist 

Å2 Cisco VPN Specialist 

Å2 Cisco IPS Specialist 

Å2 Cisco Advanced Routing & Switching Field Specialist 

Å2 Cisco Advanced Wireless Field Specialist 

Å2 Cisco IP Telephony Operations Specialist 

Å2 Cisco IP Communications Express Specialist 

Å2 Cisco IP Contact Center Express Specialist 



Other (Non Cisco certifications)

Beside Cisco certifications, among the employees of Kernel Control there are:

Å3 Microsoft Sales Experts

Å1 Microsoft Certified Systems Engineer (MCSE) : Messaging  

Å1 Accredited Sales Consultant (ASC) - HP ProCurve Networking 

Å1 Accredited Sales Professional (ASP) - HP ProCurve Networking 

Å1 Accredited Integration Specialist (AIS) - HP ProCurve Networking



ÅRouting and Switching Solutions 

ÅWireless Solutions

ÅSecurity Solutions

ÅVoice and Unified Communications Solutions

ÅOptical Networking Solutions

ÅStorage Networking Solutions

ÅVideo and Content Delivery Solutions 

ÅApplication Networking Solutions

ÅDataCenter Networking Solutions

ÅNetwork Management Solutions

Kernel Control integrates broad portfolio of IT&C solutions.



ÅWorkstation Solutions ( Computers; Laptops )

ÅServer Platform Solutions

ÅNetworking Solutions

ÅStorage Solutions 

ÅBackup Solutions 

Kernel Control integrates broad portfolio of IT&C solutions.

ÅWorkstation Operating Systems

ÅServer Operating Systems 

ÅApplication Server Systems 

ÅMobility Solutions 

ÅSoftware Development Tools

ÅUnified Threat Management Solutions 

ÅEnd Point Security Solutions

ÅE-mail Security Solutions , Anti-Spam 

ÅSecurity Management Platform


